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Wireless Communications 
 
Wireless Etiquette 
 

 
DON’T BE THAT GUY! 
 
You’ve seen him. Actually, you probably heard him first. You know, 
that guy who is talking loudly on his wireless phone. The one who is 
sharing information that is WAY too personal. The guy who is using 
foul language in a public place.  
 
The Consumer Electronics Association is reminding all wireless device 
users, DON’T BE THAT GUY!  
 
Wireless devices have certainly made our lives easier, safer and more 
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 THE DO’S AND DON’TS OF 

WIRELESS DEVICE 
ETIQUETTE:  
 
DO turn down your device’s 
speaker volume when in public.  
 
DO speak at a normal volume 
and tone, or even lower – with 
modern devices, there is no 
need to yell unless you would 
like the input of those around 
you.  
 
DO turn your device off, or set it 
to “mute” or “vibrate” when in 
public places such as theaters, 
restaurants and churches.  
 
If you must take or return a call 
in a public place, DO either 
excuse yourself and move to a 
more private setting or utilize 
text messaging.  
 
DO set your ring tone at the 
lowest setting that allows you to 
hear it.  
 
If you begin to lose your signal, 
DO either tell your caller that 
you will call them back, or ask 
them to try calling from an area 
with a stronger signal.  
 
DON’T share personal details 
when talking on your device in a 
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convenient, but their growing misuse by individuals who don’t 
practice proper wireless etiquette can quickly make them a public 
annoyance. CEA would like to remind you to practice proper wireless 
etiquette and only use your devices when and where they are 
appropriate.  
 
On the right hand side of this page, we have provided some simple 
guidelines for proper wireless etiquette. Please take a moment to 
review them.  
 
In addition, CEA is conducting a national public service campaign to 
remind all wireless users about the do’s and don’ts of wireless 
etiquette. You might see advertisements such as the one above in 
your local newspaper, at your local movie theater or hear something 
similar on the radio.  
 
CEA would also like to collect your personal stories about people 
you've observed acting inappropriately with their wireless devices. 
Please bookmark this page and come back to visit us once you see 
the ads start running. We will provide a form for you to submit your 
stories and will post the most outrageous stories that we receive.  
 
For more information about CEA’s wireless etiquette campaign, or any
other activities of CEA’s Wireless Communications Division, please 
contact Stephen Gates at sgates@ce.org.  
 
 
 

public place.  
 
DON’T use your device in a 
public restroom.  
 
DO turn off cell phones in 
airplanes, hospitals and at gas 
stations - no exceptions!  
 
DON’T use your cool new 
camera phone in a changing 
room.  
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